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Our Capacity and Services 
 

Important Information 
 
 

The following information is in relation to the insurance covers you have asked us to 
arrange as shown below. 
 
 
 
The capacity in which we are acting 
 
Sourcing a suitable policy We act as your agent 
  
Placing the insurance We act as your agent – other than in 

connection with accident 
management/uninsured loss recovery 
where we act as agent of the insurer 

  
In the event of a claim We will act as your agent 
 
 
How we made our selection 
 
 
We only offer cover from the following  single Insurers, Royal & Sun Alliance 
Insurance in respect of shop insurance; Equity Red Star at Lloyd’s in respect of 
motor insurance and Inter Partner Assistance SA in respect of accident 
management/uninsured loss recovery 
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Our remuneration 
 
 
You are entitled, at any time, to request information regarding any earnings which we 
may have received as a result of placing your insurance business.  
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